Confidentiality

Rationale

The <<school>> School Based Health Centre (SBHC) undertakes to provide confidential health services to clients/students in line with current legislation and will ensure clients/students are aware of their rights within that service. 
Purposes

1. To ensure confidentiality is guaranteed with all information gathered and received in the course of a consultation or appropriate referral.

2. To ensure that clients/students’ safety is paramount.

3. To ensure that storage of health records and related information are kept secure.

Guidelines

1. Clients/students are made aware of their rights to confidentiality and the exceptions to this right which include ‘the Four Harms’: 

· They intend to harm themselves

· They intend to harm someone else

· They are being harmed by someone else

· They know someone else who may intend to harm themself or someone else

2. Clients/students are made aware that if they disclose any information involving the four harms that appropriate assistance will be facilitated, and the client will be involved in that consultation process. 

3. Clients/students will be encouraged to talk to their parents/caregiver/whanau about health concerns or with their permission allow the health professional to do so on their behalf.

4. From the age of 16, young people have full control over their health information.

Procedures
1. Posters/handouts outlining confidentiality and exceptions will be prominently displayed in the SBHC and will be verbally reinforced.

2. Only health practitioners in the SBHC directly involved in a client’s/student’s care has access to that clients/students’ health records and related information.

3. Computerised health records will be entered into a secure system, and will only be accessible to the SBHC staff by a password system and back up will be undertaken after each clinic.

4. Handwritten or hard copy health records and information must be stored in a locked cabinet or cupboard and only SBHC staff has access to these storage facilities.

5. Clients/students health records will be stored, used and disposed of in accordance with the Privacy Act, except in cases where there is a legal requirement to release client information. 

6. Client’s/student’s permission must be obtained (unless the four harms apply) before health information can be disclosed and this will include the content, method of, and to whom this information is disclosed.

7. SBHC staff will ensure they are kept advised of current legislation concerning privacy and confidentiality.

8. For personal examinations the clinic door will be locked from the inside and a chaperone provided if appropriate.

9. Information shared for the purposes of clinical supervision, statistics or research will not contain any identifying information.

Related Documents

	NZ Legislation


	Privacy Act (1993)

The Contraception, Sterilisation and Abortion Act (1977)

Oranga Tamariki Act (1989)

Health Information Privacy Code (1994)

Official Information Act (1982)
Vulnerable Children’s Act 2014

Care of the Child Act 2004

Health and Disability Commissioners’ Act 1994

	School and SBHC Policies & Guidelines
	Disclosure of Health Information on Enrollment Form

	Other related documents
	Code of Conduct for Nurses (2005)
Social Media, and Electronic Communication, NZNO
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